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(57)Abstract: 

PROBLEM TO BE SOLVED: To support a user in the 
maintenance of equipment and also to facilitate the 
management of the maintenance information on the 
production side by reproducing the explanation 
information acquired based on the identification 
information that specifies the types, the failure states, of 
devices included in a message received from an 
information management device by means of a specific 
reproduction device. 

SOLUTION: When a device 14-1 having a failure sends a 
message including an identifier specifying its own device 
and an identification symbol showing the failure to a mail 
device 11 via a domestic network 31, the device 1 1 
sends the identifier of the device 14-1 to a device 
information management server 3 and acquires the 
address of the corresponding maintenance information 
server 2. Then the identifier and symbol are sent to the 
server 2, and the corresponding explanation information 
is acquired and stored as a mail. Thereafter, if the mail is 

accessed by a user via a TV 1 3 containing an information reproduction function, the device 1 1 
reproduces the explanation information to a device of the accessing side in response to the 
user's access. 
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7 9 s2i, s 2 2(ctas) (DWjmc&mtjtmMtev 

[0 0 8 4] J^_h, «»1 4- l^Sfc|«Sr«|ffiL-C^- 

[0 0 8 5] g]5U:. ^cO^HIco— WSr^fo * — /HS 
7^S5 1) , 

* ^v-t^^mm^— ;<2<dt Ki/^t»fft« (*^ 
^S53) Q 

r=^P^ff^j (^7^S54) 0 

[0 0 8 6] ft*3, «fftc:a|:ASn-CV^5«BS:»*^ 

[0 0 8 7] flfefcurtiJ: rt^0^ff^j 

(») Bflfe, -7u?7j*<o¥<o&ot£%><m* 

cOi*ff :; F^I> 7r^^ttM^4« ^fe 
[0 0 8 8] ±E<0^Ufc#i:aMTL-C^— l lit 

2) . 

[0 0 8 9] rta0^ff«j coSt#^^T-re<t^w^^ 



(10) 
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[oo9o] ±ia-eiis^Bcojg^{cii, ^cd 

[0091] tz?>X\ rsi^fflf«j cos^Tii, iS— 

[0092] *1\ jf^^tifc^ ^^^^-^^s±-e 
2) , ::-c*»©rt«i«*«iM^-cfco-c, Bf 
6 3) , «^tf***^*rta*K±^JRBa^*^Aix 20 

[0 0 9 3] RM^»Tft, #i^*flMCj;oT«fl3# 

iE# -ero^WtHk 9 5gf (^^S6 8 
-S70) 0 

[0 0 9 4] feL«««S»*ICT*4e)tf fr^y? 
S70) , J: 9 V^-^V^^P. «ii**J|S|'<D 30 

^ic^*i~5 Ury/S7l, S72) Q 
[0 0 9 5] *Iffl#0«ff<0|BIM-ef4*< , AM* 

^S6 3) J-H i!ft|B|jc < fc53S«<o««B(aT^ttWa« 
ftt>ftZ> 0 -tit, mttflR*»btt9ftft. flSft^ 

6 4), fiJ«#0*B*:#fc±-e*3S#0»«r«^ >- 40 

5 6 5, S 6 7) 0 

[0096] mm%mgm&mcmM j £'f, ««**a 

6 6) e 

[0097] ^p ^ p^cov^T^«^co^{c^■i. 
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[0 0 9 8] mz s Xfy7 s S3 5^^S4 4CTS 

[0 0 9 9] ^^^MlO—^J^^-r o — 

Sit, «»*»biM*nfc«^^— yw«)*«»B*:ff 5 
(^f^S 81) 0 
[0 10 0] >-;^H ltt. 

^— yu*S«tE5^ Ur^/S8 1) , flrf-*— /HC 

K*iS9, *ix&«c#rt;-r« rtttW«f«j 
(*^s/:/S 8 3) o 

[0 10 1] »^#A*n-CV^6«»«r8*K: 

1ff*Rj A^<£>#8c£tt\ Wifiwwwt-^jb^^yn 
^oftflf 4:fflv^5 r t \c X 9 **Jc3)ia"5r«B-C 

[0102] msfiLfcJ: 9tc N rRKfiMRj j*^^* 

K (S3) BflU /P^7^^(0«t54tOT 

[0 1 0 3] ±E<oj:5^L-C*#Sttfc rtt^flMBj 
— ^ Vrt^^T K^^T^^-;W^ LTI* 
(^7^^8 8 4) 0 a-— IfJCisa 

*«^->^R*aLfc**i: It, B 5 ^816*18 

[0 10 4] ft*3, 3 , c^-l§I2^fflV^"Cl^0^Ufc € t 
^-/Ugilllt ««1 4-l35»b^«^^— /US: — 
-i., f«UT»#, a-— ^tci^SKfl:^^— /KOBE*. 

[0 10 5] ft*5, **H»llti*V^T, «»*SiSkl«tt 
[0 10 6] *^*?KlBfc*5V>-CH:aBE(?DiitoH: 
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^/^CE bus JC43(t57< sr-fc— h =i 

[0107] l;^-^— 

[0108] *fc.-**)li»lB-eii, it/ 

^IHttifSriiUT^^^n— KS*Ufc0 Lfcfc^-Cfc 20 

[0 10 9] EH±RWUfc#«MB, 
1 -^ttlS 14-1-14-n ^ u tr l 3 ifO«HE 

^«S1 111 »ffl<Z>tHlt«Ki3f*0^o^9^*:>f > 

[0110] Hill WSo^^-J-v^^BB-r 

gfS^ny^AJrStii^EPROMft^SrfflV^S 

^TiEiltfcAv^U ROM4:ilS^J:5(:Ltt 
[0 111] *fc. rti*-C»WLtffc*I^*S 

[0112] 40 



[0 113] !t*«i«MEft:-C«fitS4xTV>fc^ = 

[Eii] *&m(D-mMMm^mz>mmih*vh9--? 

[HI 3] ?¥*»«»*0»^0*mo-««:*i-7n- 
[SI 4] S««(0*l»«:*fflUfcflM»^«ifPO-««:« 
[05] ftPtiifci* *-fe-^*:S« Lfc*-**B<o» 
[16] Sfe»ii*P^~/uS:S« Lfc*— /uSSB^ttfP- 

v 

[»*©RH] 
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